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Communication Support and Tools 
for Local Officials 
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Montana Communities 
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MT DNRC Water Operations Bureau 
Floodplain Program Staff 

Traci Sears, NFIP/CAP Coordinator – 
Unit Supervisor 

Vacant, Floodplain Engineer – Unit 
Supervisor 

Ethan Stapp 
Floodplain 
Specialist 

Michelle Phillips  
Floodplain 
Specialist 

Nicole Decker 
Engineering 

Specialist 

Tiffany Lyden  
CERC/Outreach  

Specialist 

Steve Story, Bureau Chief 

Bree Caldwell 
Administrative 

Assistant 
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Website 
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Website 
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Newsletter 
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Submittal Requirements for 
Floodplain Permit Application 
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Floodplain Application and 
Permitting Checklist 
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Community Regulation Updates 

 Over a third of the Montana communities have 
updated local ordinances: 

 Mapping Projects – DFIRMs and LOMRs 

 CAVs 

 CRS 

 Better Regulations 

 

 
 State of Montana must review and approve 

all local ordinances.   

 Established review process 

 Montana Ordinance Checklist 

 Review of Approved Ordinance 

 Required to send Approval letter 
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Community Assistance Contact 
(CAC) Annual Phone Visit 

Annual Contact to Local 
Community  

 

 First year - Calls 

 Following years – email & 
calls 
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Outreach Tools 

Flood Awareness Days 

Community Events 

Display Boards 

Floodplain Simulator 
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Training Overview 

Permitting 
Realtors Classes 
Insurance and Floodplain Basics 
Technical Sessions 
New FPA Training 
Community Specific Training 
CRS Training Workshop 
Legal Workshop 
 

 Montana Floodplain 
Resource Seminar 

 July 19th – 22nd, 2016 
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Flood Insurance Outreach Activities 
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Floodplain Mapping Projects – 
Communication Opportunities 

 

 

Outreach and Messaging 

 

Understanding Flood Risk 

Big Picture 
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Communication Tools 

Public Meetings                       One-on-one discussions 
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Communication Tools 

 

 
websites 
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Communication Tools 

 

 
Online map viewers 
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Communication Tools 

 

 

Effective Flood Insurance Rate Map (FIRM)  
   and Flood Insurance Meeting 
 

Assistance 

to FPA and 

elected 

officials 

 

Information 

and options 

for property 

owners 
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Communication Tools 

 

 

Targeted training for specific audiences 
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Looking Ahead 

 

 

Training/Overview for Elected Officials 
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Looking Ahead 

 

 
More Outreach & 

Communication 

Tools 
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DNRC Contacts  
 
 


